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Reopening the resorts to the public, after quarantine, 
requires new ways of operating. 

BlueCARES Initiative was developed in response to the 
fast-changing conditions presented by COVID-19. It is 
an extensive program to keep safe and well our guests, 
staff and community. This covers the development of 
processes, tools, enhanced cleaning and safeguards 
to handle the “new normal”. It steers our approach to 
ensure that the Amuma and welfare of our guests and 
staff remain top priority.  

BlueCARES is Bluewater Resorts’ mark of commitment 
to safety, protection and well-being. 

Note that many program aspects of BlueCARES will be based on 
medical experts advise, public health conditions or governmen-
tal regulatory actions.

A New
Approach
for the
New Normal
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COLLABORATE WITH COMMUNITY
Work with Experts, Government and Community to manage virus 
spread. This includes Partnership with ARC Hospitals (Cebu) on 
developing wellness programs and health/hospital-grade cleaning 
protocols. Also, links with Community on prevention and provide 
support to frontliners. 

ALWAYS AMUMA
The welfare of guests, associates and community 
remain top priority; applying the Amuma brand of 
service and values when implementing new resort 
health protocols.

RAISE AWARENESS
Educate Bluewater Community on preventing virus 
spread and importance of clean surroundings, as 
well as the protection of natural environment.

ENHANCED SAFETY MEASURES
Implement effective measures to contain virus spread, 
such as screening and appropriate health protocols, 
hospital-grade cleaning solutions, safe food handling 
and preparation and technological innovation for 
contact-reduced procedures. 

SAFEGUARDS
Properly equip Employees with safeguards against contagion such 
as Facemasks, Protective Personal Equipment and proper training. 
Enforce Social Distancing Measures for Guests and Employees
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